




If you have any questions about this process, please call any of our branch locations 
or our customer service center at 1-888-8CAPFED (1-888-822-7333). 

Thank you for choosing Capitol Federal.

Capitol Federal’s True Blue® service has taken the hassle out of switching banks.  Simply 
follow the steps below, and we will guide you through the entire process.  You are just a few 
simple steps away from becoming a True Blue® friend.  We are delighted to have you.

The Process:

   1-Open a Capitol Federal account
	 Visit your local CapFed branch, with this switch kit in hand, and a customer 
	 service representative will help you determine which checking options are  
	 right for you.  Spend a few minutes opening the account and make note of 
	 your new account number.  Fill in the account number on the forms provided.
 
   2-Stop using your old account
	 Once you receive your Capitol Federal checks and True Blue® Direct Debit 
	 Card by mail, discontinue use of your old checking account, allowing  
	 all transactions to clear.
 
   3-Change your direct deposit
	 Complete the enclosed form and submit to your employer’s human resources 
	 department, your retirement plan administrator or the  
	 Social Security Administration along with a voided check.
 
  4-Change automatic payments
	 Use the enclosed form or directly contact your previous bank to discontinue 
	 any automated payment services set to pay on a monthly basis.  You also 
	 may use this form to stop all automated withdrawals initiated by credit card 
	 companies, automated online payments or other vendors. This is also a good 
	 time to sign up for Capitol Federal’s True Blue Online® Internet banking at 
	 capfed.com.  With True Blue Online®, you can check balances, transfer money
	 or pay bills all on your computer, at any time of day. 
 
  5-Close your old account
	 The easiest part of all.  Once you have confirmed that all transactions have 
	 cleared your previous bank, submit the enclosed letter or contact them
	 directly to have them close out your checking account and return any unused 
	 balance. Destroy and discard your checks, deposit slips and debit or ATM
	 cards from your old account.

It’s easy to be True Blue®, too.



______________________________________________________________
DATE

______________________________________________________________
COMPANY  MAKING DIRECT DEPOSIT

______________________________________________________________
ADDRESS

______________________________________________________________
CITY							       STATE		  ZIP

To Whom It May Concern:

Please change my automatic payroll deposits into my new account.

New bank  _____________________________________________

Routing number ________________________________________

Account number ________________________________________

If you have any questions about this request, please don’t hesitate to call. 
Thank you.

Phone ___________________________________________ Day/Evening (circle one)

Sincerely,

______________________________________________________________
SIGNATURE

_____________________________________________________________
NAME (PLEASE PRINT)							       EMPL NO.

______________________________________________________________
ADDRESS

______________________________________________________________
CITY							       STATE		  ZIP

Please change accounts for my payroll direct deposit

Capitol Federal Savings

3011 7128 5

Change Direct Deposit



Change Automatic Payments

______________________________________________________________
DATE

_____________________________________________________________
COMPANY  NAME

______________________________________________________________
ADDRESS

______________________________________________________________
CITY							       STATE		  ZIP

To Whom It May Concern:

Please stop making withdrawals from my current account on _____________ 
and start making them from my new Capitol Federal account:

Capitol Federal routing number ______________________________________

Capitol Federal account number _____________________________________

If you have any questions, please let me know. Thank you.

Phone ___________________________________________ Day/Evening (circle one)

Sincerely,

______________________________________________________________
SIGNATURE

______________________________________________________________
NAME (PLEASE PRINT)

______________________________________________________________
ADDRESS

______________________________________________________________
CITY							       STATE		  ZIP

Please change accounts for my automatic withdrawals

DATE

3011 7128 5



Close Old Account

______________________________________________________________
DATE

_____________________________________________________________
BANK  NAME

______________________________________________________________
ADDRESS

______________________________________________________________
CITY							       STATE		  ZIP

To Whom It May Concern:

Please close the following account #______________  and send a check for the  
remaining balance to me at the address below.

If you have any questions about this request, please contact me at the following number:

Phone ___________________________________________ Day/Evening (circle one)

Sincerely,

_______________________________________________________________
SIGNATURE

________________________________________________________________
NAME (PLEASE PRINT)

________________________________________________________________
CO-SIGNER SIGNATURE

________________________________________________________________
CO-SIGNER SIGNATURE (PLEASE PRINT)

Mail Check To:

________________________________________________________________
ADDRESS

________________________________________________________________
CITY							       STATE		  ZIP

Please close my account



Topeka • (785) 235-1341
Home Office - 700 S. Kansas Ave.
  1201 S. Topeka Blvd.
  2100 SW Fairlawn Rd.
  2901 S. Kansas Ave.
  29th & Wanamaker Rd.
  NW 46th & Hwy 75
  3310 SE 29th St. - Suite 100

Greater Kansas City • (913) 381-5400
  95th & Nall
  5251 Johnson Dr.
  75th & State Line
  87th & Santa Fe
  5700 Nieman Rd.
  10101 College Blvd.
  135th & Metcalf
  15525 W. 87th St. Pkwy.
  22400 Midland Drive
  1408 E. Santa Fe
  2100 E. 151st St.
  New: 5821 NW Barry Rd., Kansas City MO 
  New: 15081 Nall Ave.
  New: 13100 State Line Rd.
  1223 NE Rice Rd., Lee’s Summit MO
     (Loan Production Office Only)
  In Store Branches
  12200 Blue Valley Pkwy. - SuperTarget
  15700 Shawnee Mission Pkwy. - SuperTarget
  7734 State Ave. - Price Chopper
  11700 W. 135th St. - Price Chopper
  4050 W. 83rd - Hen House
  13351 Mission Rd. - Price Chopper  
  15345 W. 119th St. - Target 
  New: 500 NE Barry Rd., Kansas City MO - Price Chopper 
Off-Premise ATMs
  75th & Quivira - Shawnee
  Santa Fe & Hwy 7
 19601 W 101st St. - Lenexa Price Chopper
 
 

Lawrence • (785) 749-9000
  Iowa & Harvard
  11th & Vermont
  1026 Westdale Rd. 
     (Loan Production Office Only)
In Store Branches
  3201 Iowa - SuperTarget
  4701 W. 6th St. - Dillons
Off-Premise ATMs
 1321 Oread, University of Kansas Student Union
 1740 Massachusetts, Dillons Plaza
 

Manhattan • (785) 537-4226
 14th & Poyntz
  705 Commons Place 
Off-Premise ATMs
  K-State Student Union

Emporia • (620) 342-0125
  602 Commercial

Greater Wichita • (316)  689-0200
  8301 E. 21st St. North
  8040 E. Douglas
  4020 W. Maple
  10404 W. Central
  4000 E. Harry
  4616 E. 13th St. 
  1636 N Rock Rd. - Suite 900, Derby 
  New:  Andover & Kellogg Ave.,  Andover 

Salina • (785) 825-7121
  2550 S. 9th St. 

 
Also, enjoy the convenience of an extended ATM network  
in several Walgreen’s locations.  
(Applicable at participating stores in the Greater Kansas City Metro area,  

Lawrence and Manhattan. For the entire list of locations, visit capfed.com)

capfed.com


